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NEO-PACTO 4G AUTO-DIALIER PHONE SMS SETTINGS 
 

 
IMPORTANT: INSERT BATTERY OR PLUG THE PHONE TO 
ELECTIC POWER TO AUTO-POWER ON PHONE. 

 

Setting up the Auto Dial Number. 
STEP 1: Insert a SIM card in “SIM Slot” at the back of the Neo-Pacto phone and 
insert battery to power up the phone.  
 
STEP 2: Using your mobile phone, send this SMS Text message to the SIM card 
phone number in the Neo-Pacto Phone: set*passcode*number Example: 
set*1111*07543025555 where Passcode is ‘1111’ and 07543025555 is ‘number’, 
your Office phone number you want the Neo-Pacto phone to auto dial once the 
hand piece is picked up. ‘Pick up handpiece and it should start auto-calling’ 
 
NOTE: All set words must be in “lower-case” letters 
 
Remote check the number of calls 
This is to check how many calls that the phone has made. 
Send the following SMS (Text Message) to the mobile phone number in the phone: 
query*passcode 
Example: Send the SMS in this order query*1111 were 1111 is the passcode. 
The phone will reply back your SMS (by SMS text message) to the mobile phone 
you sent the message from with the call details including outgoing and incoming 
calls with call durations and time and date stamps. 
 
Changing PASSCODE:  
To change PASSCODE of the Neo-Pacto remotely, send this SMS Text to the 
Neo-Pacto; setpassword*1111*NewPassword EG; setpassword*1111*2222.  
This will change SMS PASSCODE from 1111 to 2222 
 
Wall Mounting the Neo-Pacto Phone: 
If you intend to wall-mount the phone on the wall horizontally, you will need to 
stick the provided “self-adhesive foam” on the Battery cover on the back of the 
NEO-PACTO phone to give the phone the right angle when wall-mounted. 
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